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We are located at:
1020 NE 86th Street
Vancouver, Washington 98665
(360) 573-7007
EIN# 91-1464733
We provide a childcare tax credit
statement via email. We can also
provide a physical copy on request.

www.myprocare.com
If you haven’t already signed up with MyProcare, you can
do it right here through any one of these links!
Through MyProcare you can:
•

Make payments using your checking, debit, or credit
card

•

Update your address or phone number

•

View your billing charges

•

View log notes in your child or account file

•

Make changes to your child’s schedule

Avoid the wait line at the desk when you need to make
changes to your child’s file, and simply go to MyProcare
today and create your account. MyProCare is also
available on your mobile device.
Click on the link above and register now!

Download the SWLearns app
at Google Play or Apple
• Notify us through the app if your child will be absent
• Bussing needs changed for the day? Notify us through the app!
• Let us know you’re going on vacation
• Just left the Doctor’s office? Update your child’s immunization record
through the app!
•

Icy roads? See if we’re open by checking the app

•

Can’t remember which holidays we’re open? Check them on the app

•

Need something else? Contact us through the app!

We are constantly updating our app so your drop-off and pick-up times can
be about your child, and not paperwork! Download it today!

Please register for our
newsletter at
SWLearns.com

Like us on Facebook at
facebook.com/SWLearns

Download our app

About Our Staff
SW Washington Learning Center believes that
children learn and benefit from people in all walks
of life and with varying, unique and creative
personalities to share.
In the interest of program uniformity, safety and
consistent care, we do set strict guidelines,
policies and expectations for those anxious to
share their daily lives with children as mentors and
teachers

Our staff is required to acquire, and keep current, the following training or
certifications:















CPR (Infant, Child, Adult)
First Aid
HIV Awareness and Prevention Training
Blood-Borne Pathogens Training
State of Washington Food Handler's Permit
State of Washington Criminal History Background Check
FBI fingerprint check
Proof of Negative TB Test
MMR Immunization
References (character and professional)
State Certified Trainings
Transcripts, diplomas, or certificates supporting education claims
12 hours/year (minimum) of on going training in Child Care and Education
All staff are required to become certified in Washington State's childcare provider's
training program: S.T.A.R.S (State Training and Registry System)

What do we do to keep consistent staffing available to you and your child?
1)
2)
3)
4)
5)

6)

Paid Education Benefits
Full-time staff enrolled in college courses, credited to Early Childhood Education, receives 100%
tuition reimbursement.
Paid Holidays
Full-time employees receive paid holidays after one year of employment.
Vacation
Full-time employees receive paid time off as follows: 1 year = 1 week; 2 years = 2 weeks; 4+ years
= 3 weeks
Paid Ongoing Training
All staff receives paid ongoing training to stay up-to-date with State of Washington Requirements.
Free Childcare*
This benefit is tax free. SWLC does not take a tax deduction on the childcare provided to staff so
staff do not have to claim the childcare as income.
*When space is available.
Medical, Dental, and Vision health insurance is offered through United Health Care with SWLC paying
no less than 50% of most premium choices. Employer participation increases with time of service.

Regular Hours of Operation
Hours are 5:30 a.m. to 6:30 p.m., Monday thru Friday for standard care.
We close at 12 noon on Christmas Eve and 3 p.m. on New Year’s Eve.
We are closed for Labor Day, Memorial Day, Fourth of July, Thanksgiving,
Christmas Day, And New Year’s Day.

Holidays & Absences
SWLC Is closed on the following holidays:
New years day
Memorial day
Independence day
Labor day
Thanksgiving and the Friday after Thanksgiving
Christmas
We close early on:
Christmas Eve (Noon)
New Years Eve (3 p.m.)

Planning a family vacation? Great! Our
vacation credit policy remains 2 weeks
maximum for each child, based on your
weekly schedule*.
Our vacation credit requirements are the
following:
 2 weeks written notice prior to vacation
 No less than 1 week at a time may be
claimed
Based on your schedule at the time of vacation,
using the wkly rate indicated from our rate sheet
(no more daily calculations!) "Know before you go!"
*Pro-rated @ 1 day per month, for enrollment
beginning after January, beginning the 1st full
month of enrollment.

Billing Policy

 You may make payments using checking, debit, or credit card through your
MyProCare account, or at the center via the card swipe located on the clockin screen. *We do not accept checks or cash payments onsite.
 The Due Date for payment is the 1st and 15th of each month.
 There is a one-time grace period from the 1st to the 5th to accommodate
some pay periods
 If at least 1/2 of balance due has not been received by the 5th; drop-off will
not be allowed.
 The late fee is now 15% of the unpaid balance; posted at close of business
on the 15th.
 Please remember you can pay online if your child is not in attendance!
 Unpaid accounts after the 15th, will not be permitted to drop off until payment
and late fee are both paid.*
 Regularly late accounts may require a deposit to continue enrollment
*Does not apply to families with pre-arrangement to pay in advance weekly.

Signing Your Child In & Out
Please allow additional time the first morning you drop off your child. The State
of Washington requires electronic signing in/out procedures. Our front desk
staff will show you how to clock your child in & out.
We encourage you to become familiar with your child’s classroom schedule
which is posted outside their classroom. Copies of the weekly lesson plan and
schedule are available from your child’s teacher upon request.

SOUTHWEST WASHINGTON LEARNING
CENTER CURRICULUM PHILOSOPHY

As a child’s learning arena is vast and varied, it is imperative that their environment be
structured in such a manner as to offer opportunities for education through each and
every exchange. All staff at Southwest Washington Learning Center, from Lead
Teachers to Assistants, as well as support staff ranging from Cook to Receptionist,
should consider themselves educators first and foremost.
The skill of these educators must extend beyond the carefully compiled lesson plan, and
should, instead, be able to transform any environment, any situation, and every
interaction into a learning opportunity. Structured curriculum should be designed to
guide the educator in laying a foundation for more than the rudimentary education
required for advancement within, and outside of, the preschool venue.
Curriculum lessons should seek to supplement learning in all four domains:
Social/Emotional, Physical, Cognitive, and Language, providing as much opportunity as
possible to expand upon the development of each. Educators should not treat child
development domains as ‘self-evident’; i.e., Storytime “meets” the domain of
social/emotional development because it is a group activity.

Instead, the educator should ask HOW can they bring out the social/emotional
development of their students through the use of Storytime. The educator who reads a
story pausing to ask comprehensive questions, versus the educator who merely reads
the story cover to cover, have each delivered a very different experience; one being
more worthy than the other of having met key aspects of the developmental domains.
Progressive curriculum should provide opportunity, not to incorporate such subjects as
math into the early learner’s world, but to extract it. Teaching them to find numbers,
language, and learning of all measure within their daily routines.
Such an approach, in turn, engages the early learner’s family members in their
education, as their child takes home more than paper evidence of learning. For
example, the child grounded in the knowledge of a basic skill, such as the child who first
learns to read the word ‘DOG’ by sounding out each letter, will continue to sound out the
words they see. This is the magic of the early learner! This is the child who will surprise
their parent when sounding out the STOP sign on the way home.

Educators planning their classroom curriculum and activities should utilize the SWLC
Lesson Plan format which requires them to identify within each activity, the domain
objectives which will be met. While recognizing that it is not always possible for each
activity to meet all four domain objectives, the goal, nonetheless, should be to try and meet
as many as possible at every opportunity. The simple act of lining up can be turned into a
four domain exercise with critical planning and deliberate effort.
Curriculum should be viewed by all who utilize it as a support mechanism to learning that is
both group oriented, but individualized to meet the needs of each child’s learning methods.
It should not be so rigid that only those with a specific learning style, i.e., memorization or
rote learning, are able to successfully participate. Curriculum that cannot adapt to the
varying learning styles of individual children risks the child’s desire to learn, as they feel
ostracized and incompetent.
Curriculum which allows the opportunity for every child to be, and feel, successful is the
greatest source of encouragement an educator can offer a child. Educators should plan
and execute the curriculum to this end, being mindful of mining from each lesson as many
development opportunities as possible, and providing more than one form of delivery,
offering all provision needed on any given competency.

Quarterly Assessments
Per Washington State Early Achiever Standards, SWLC provides quarterly
assessment reports to our families regarding their child’s developmental
progress observed while in our care. Quarterly assessments measure your
child’s social & emotional development, physical development, cognitive
development, and language skills. How these are measured are based on the
age of your child.
Dates you can expect these are:
December 15th
March 15th
June 15th
Sept 15th

Medications
Under penalty of state law, SW Washington Learning Center cannot dispense
and/or administer any medication without the expressed written consent of the
child's parent(s) or legal guardian(s).
A Medication List is provided DAILY at our front desk. Parents wishing to have
our staff administer medication to their child need to leave the following:
1)
2)
3)
4)
5)

Child's Name (First and Last)
Name of Medication
Dosage (amount and frequency)
Doctor's prescription
Your Signature

This information is to be completed each day your child is left at the facility and
medication is required.
We cannot administer medication of any kind without this information and consenting
signature.






Medication will be stored in a locked cabinet or area inaccessible to children.
All medication must go home upon pick-up daily.
Medications left will be discarded.
All medication must be provided by parent and labeled with child's first and last name.
Medication prescribed to another individual other than the child indicated on the
medicine list cannot and will not be administered.

*Please note: Any item containing an active ingredient administered internally or
topically is considered medication (i.e., sun block).
Expired medication will not be administered.

First Aid
• All staff members of SW Washington
Learning Center are required to be
certified in CPR and First Aid.
• A person having completed a certified
first aid course (approved by the State
Department), as well as a course in
cardiopulmonary resuscitation (CPR),
shall be present at facility at all times.
• A complete first aid kit is kept on hand,
at the facility, on facility's vehicle(s) of
transportation, and on the playground.

First aid supplies are checked weekly by facility director and replaced as needed.

The following procedures will be followed in the event of a medical
emergency:
1) Appropriate first aid will be applied immediately to injured
child.
2) Emergency rescue (911) is called, if needed.
3) Parents are immediately contacted and informed of
situation.
4) Emergency contact notified in the event parents cannot be
reached.
5) Day Care's accident report is completed and signed by the
following: teacher on duty at the time of accident; day care
director; parent(s) and/or legal guardian.

Reporting of Incidents
SW Washington Learning Center is bound by Washington State Law WAC 38873-056 to report to the proper authority's evidence of any one of the following:
 Any serious injuries occurring on premises including, but not limited to,
injuries involving stitches, casting or hospitalization. Reports are made to:
Licensor, responsible relative, child's placement worker (if any).
 Any occurrence of food poisoning or communicable disease shall be
reported to: State Board of Health.
 Any unauthorized absence of a child will be reported to: placement agency (if
any), or responsible relative. Please phone and notify center if your child will
be absent.

 Any suspicion of child abuse will be reported to Social Services as
prescribed by Washington State Law, Chapter 26.44.
 Signs of child abuse will be confidentially recorded in child's file at facility,
and will also be filed with the Department of Social and Health Services
and local law enforcement agency.

MEDICAL CARE

Illness
Children on the premises complaining of illness, or found ill, will be allowed to
rest in an area separate from the other children. Parents will be notified
immediately. Depending upon the severity of illness, parents may be requested
to pick up child as soon as possible.
A child determined to be carrying a communicable infection (measles, chicken
pox, head lice, etc.) shall be isolated from others until such time that the
parents are able to pick the child up. Parents will be requested to pick the child
up immediately in these situations.
We ask that parents not bring any child to the day care facility if they are
previously aware that their child is ill or running a temperature of 101 degrees
or higher.

COVID-19
In addition to our standard health and sanitation policies we have added the following to better ensure
against the spread of COVID-19 per CDC and local authority mandates. These additional practices will be updated as more
information is received.

BUILDING ENTRANCE AND ATTENDANCE
All persons entering the building must wear a mask. This includes current and former staff, parents, and vendors.
Staff are not to have visitors at any time in the building; please ask rides, friends, family members, to wait for you
outside at a prearranged time before or after your shift. Visitors waiting outside as well as staff and families, should
practice social distancing while on SWLC property.

SOCIAL DISTANCING
While social distancing with children is challenging, all measures will be taken that children and staff interact
as safely as possible utilizing social distance guidelines to ensure healthy classroom environments

Head Lice
Head Lice is prevalent in preschools, and public schools. SW Washington
Learning Center checks regularly for signs of Head Lice (itching, nits, presence
of lice); but expect families to check regularly as well.
Head Lice will be treated at our center with shampoo. NIT removal and followup is to be completed by parent and confirmed with center.
Information regarding Head Lice will be made available should your child be
exposed.
SW Washington Learning Center has a NO-NIT policy. Children returning with
NITS (dead or alive) will not be permitted entrance.

Since checking is ongoing and
treatment is completed immediately,
no notices are posted to ensure you
and your child's right to privacy.
If, however, regular re-occurrence
(and disregard to policy) is noted,
dismissal from our program may be
necessary.

Communicable
Diseases
Washington State Law requires that
some communicable diseases be
reported to the local health
department. The following partial list
of reportable communicable
diseases includes those sometimes
found in childcare settings.

Disease Preventable by Vaccination:
SW Washington Learning Center WILL call the Health Department whenever these diseases are
suspected.










Diphtheria
Hemophilus Influenza Type B (HIB)
Measles (Rubeola, 10-day measles, hard measles)
Mumps
Pertussis (Whooping Cough)
Poliomyelitis (Polio)
Rubella (German Measles, 3-day measles)
Tetanus

Uncommon Illnesses Causing Severe
Symptoms
 Acquired Immune Deficiency
Syndrome (AIDS)
 E. Coli
 Food Borne or Waterborne Illnesses
 Gonorrhea (G.C.)
 Hepatitis, Viral
 Kawasaki Syndrome
 Meningococcal Disease
 Meningitis
 Reye’s Syndrome







Rheumatic Fever
Salmonellosis
Shigellosis
Tuberculosis (T.B.)
Typhoid Fever

Common Illness Causing Severe
Symptoms
 Campylobacteriosis (Campy)
 Giardiasis
 Influenza (Reportable to the local Health Department if more than 10% of
child care group, teachers and students, are out sick.)

Acquired Immune Deficiency Syndrome
Our center adheres to regular procedures in the handling of students to prevent
HIV contamination. These procedures include our usual standards found in our
Sanitary Health portion of this registration packet. In addition to those items
already listed, latex gloves are accessible in all classrooms, bathrooms,
changing areas, and kitchen. The regular use of gloves is required and
enforced.
Any needles used (as in insulin tests) are immediately discarded and removed
from the facility.
The staff at SW Washington Learning Center are required to complete
certification training offered by the State of Washington, as well as on-going
training offered through our Center's training program in the understanding and
prevention of HIV and AIDS.

SANITARY
HEALTH CARE
PROCEDURE

Hand Washing Procedure - Children
Children are required to wash their hands when
they arrive at our facility.
Children are encouraged and taught the
importance and proper methods of hand
washing (after using the bathroom, before
meals and/or cooking activities).

Sanitization Product in use

April 1, 2020

This amends the Southwest Washington Learning Center Family Packet “Sanitary Health Care Procedure” section

Due to COVID-19 SWLC has been given permission to use the following Sanitizing product:
Purell Professional Surface Spray EPA approved and Registered: 84368-1-84150
This product will be used on eating and food prep surfaces, floors, toys, bathroom and diapering surfaces,
As well as door handles, diaper changing tables, hard surfaces frequently touched our used.
The instructions on the label are to be followed.
Per WAC 0240.2.c Surfaces must be cleaned (washed and rinsed) before applying this product
After spraying and allowing it to remain wet for the required contact time (indicated on label) the
Items/surfaces must be rinsed to remove the citrus fragrance as a condition of use in licensed facilities
Per WAC requirements of sanitizers/disinfectants being fragrance-free.

Hand Washing Procedure - Staff
Staff will wash hands:










When they arrive
After diaper changes or toileting both themselves and children
After coming in contact with body fluids
Before and after food preparation or handling food
Before and after giving medicine
After attending an ill child
After smoking
After being outdoors
After feeding, cleaning, or touching animals

Soiled Laundry
Soiled clothing will be placed, without rinsing, in a closed, concealed container
with moisture proof bag and returned to parents.
When accidental wetting occurs, time permitting, we will launder clothing
articles and return for child to wear. Otherwise, it will be treated as soiled
laundry.
SW Washington Learning Center tries to keep extra clothing on hand for these
occasions. However, in the case of "regular occurrence", we would ask that the
parents send a change of clothing with their child.

Diaper Changing
The following is the procedure used by SW Washington Learning Center staff:
1)
2)
3)
4)
5)
6)
7)

Wash hands
Gather necessary materials
Change diaper - without leaving child unattended
Dispose of diaper - disposed in covered container
Disinfect changing pad with chlorine solution of 1/8 cup per quart of water
Wash child's hands
Staff washes hands

Diapers
Children's diapers are checked and changed regularly.
Parents are responsible for bringing an adequate supply of diapers each day.
Otherwise, you will be charged for disposables, which will be reflected on the
following month's bill.

MEALS & SNACKS

We proudly participate in the USDA Food
Program which exists to ensure that children
receive adequate nutrition while in the care
of schools and daycares.
The USDA generously provides center
reimbursement for funds spent on the meal
service program. The USDA requires strict
adherence to its policies and
documentation.

Food Preparation
All prepared food brought into facility (i.e., cookies, cupcakes), must be
purchased from a store and dispensed from its original container. Please
remember this when planning your child's birthday parties.
Employees preparing and serving food are trained and qualified in the safe and
sanitary administration of food preparation.
All dishes and implements are washed and sanitized after each use.
Children are taught and encouraged against sharing dishes or eating utensils.
Food brought from home must be in a sealed container labeled with your child's
first and last name and current date.

Firearms & Weapons
SW Washington Learning Center does not permit Firearms or Weapons of ANY
KIND to be brought on to premises for any reason. Firearms or weapons found
on the premises will be immediately confiscated and turned over to the
appropriate authority. Individuals found to be in possession of any firearm or
weapon will be immediately dismissed from the premises.

Discipline
SW Washington Learning Center is an advocate of positive discipline. Corporal
punishment is prohibited. Staff and volunteers are trained n appropriate
redirection methods, as well as interactive methods designed to help the child
understand and regulate their emotions and behavior.

NonDiscrimination
SW Washington Learning Center does not
discriminate on the basis of race, sex, or
religion. Religious rights shall be respected at
all times by our faculty and any of its
employees/volunteers, providing that the
practice of an individual's faith is consistent
with State and Federal Law.

Disaster & Crisis Response
All parents are required to read the disaster and crisis response handbook. The
state requires all families to have emergency information available for their
childcare program. Please be sure you’ve completed all contact and
emergency contact information completely and accurately. Should your
information change at anytime, please be sure to update it as soon as possible
through your MyProCare account.

Please remember to bring:
If your child is 5 or younger, and not yet in school, please be sure to keep on
hand a change of clothes.
Please remember to provide 2 blankets for your child, or a fitted crib sheet and
blanket, for naptimes. Please remember to take your child’s blankets home
weekly for laundering.
Families are asked to provide diapers for their child, and to maintain an
adequate supply on hand. Your child’s teacher will notify you when diapers
need to be replenished, but it’s a good idea to double check.
SWLC offers formula for our infants, please check with our Food Program
Director (or the front desk) as to the formula brand. You are welcome to provide
your own formula, if you do not prefer ours.

Mark your calendar for these great
events:
OPEN HOUSE
(OCTOBER)
CHRISTMAS PROGRAM
(DECEMBER)
MOTHERS DAY TEA
(MAY)
FATHERS DAY BBQ
(JUNE)
*Exact Dates/Times will be announced

We can send reminders via text message!*

*We will need to know your cellphone carrier to provide this service.

Thank you for completing the family packet.

